TERMS AND CONDITIONS

Effective Date: 5-07-2021
Company Name: Aeopixel (A Branch of K Group)
Registered Office: Railway Station Road, Bargarh, India

1. Introduction

Welcome to Aeopixel a branch of K Group. These Terms and Conditions ("Terms") govern your use of
our website, software, products, and services (collectively, "Services"). By accessing or using our
Services, you acknowledge and agree to these Terms. If you do not agree, you must discontinue use
immediately.

We reserve the right to update these Terms periodically, and changes will be reflected in the "Effective
Date." Continued use of our Services after updates signifies acceptance of the revised Terms.

2. Eligibility & Age Restrictions

You must be at least 18 years old to use our Services. By using Aeopixel’s Services, you represent that
you meet this requirement.

3. Scope of Services

Aeopixel specializes in software development, IT solutions, digital marketing, and consultancy services.
The specifics of each project or service will be governed by individual agreements or service-level
agreements (SLAs).

4. User Responsibilities

e You agree to use our Services solely for lawful purposes.

e You must not modify, copy, distribute, reverse-engineer, or exploit any content, software, or
resources provided by Aeopixel.

e You are responsible for safeguarding your account credentials. Any unauthorized use must be
reported immediately.

5. Payment & Billing



e Payments must be made as per the agreed terms outlined in the invoice or contract.

e Late payments may result in penalties or service suspension.

e Refunds are not applicable unless explicitly stated in the agreement.

e Cancellation of services requires 30 days' advance written notice via email to [Company Email].

If no confirmation of continuation or cancellation is provided, a monthly fixed maintenance charge will
be levied at the discretion of the company.

6. Intellectual Property
e Aeopixel and its licensors retain all intellectual property rights over its software, content, and
proprietary materials.

e Clients are granted a limited, non-exclusive, non-transferable license to use Aeopixel’s software
and services only as per agreed terms.

7. Confidentiality

e Both parties agree to protect and keep confidential information secure.
e Confidentiality obligations remain in effect even after termination of the agreement.

8. Third-Party Links & Services

e Our Services may contain links to third-party websites, which we do not control.
e We hold no responsibility for the content, privacy policies, or actions of these external sites.

9. Jurisdiction & Governing Law

e These Terms shall be governed by and construed in accordance with the laws of India.
e Any disputes shall be subject to the exclusive jurisdiction of the courts in [Bargarh, Odisha].

13. Disclaimer of Warranties

e Our Services are provided on an "as-is" and "as-available" basis without any warranties,
express or implied.
e We do not guarantee uninterrupted, secure, or error-free operation of our Services.



14. Contact Information

For any inquiries, concerns, or support requests, please contact us:
Email: aeopixel@gmail.com

Phone: 91-8456873455

Website: aeopixel.com



